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Survey Methodology & Acknowledgements

Online survey to identify Missoula residents’ perceptions on a variety of key
characteristics regarding tourism in Missoula
Survey was fielded from May 5th to June 8th, 2026
1,589 total survey repondents with 1,511 indicating they were Missoula
residents (95%)
The following results from most survey questions will show a weighted
average
The survey was created by MMGY NextFactor and first conducted in 2023 -
comparisons are noted when applicable
The Institute for Tourism & Recreation Research assisted with data analysis
and summary reporting 



Most respondents (nearly 98%) live
year-round in Missoula

The majority of respondents are long-
term residents, who have lived in
Missoula for more than 10 years

Residency in Missoula

2023 survey results: Yes -97.58%, No - 2.42% 2023 survey results: 6.8%, 13.47%, 12.98%, 18.42%, 48.33%



 Respondents overwhelmingly
indicated they believe Missoula

is a safe community for
residents and visitors, are
pleased with Missoula as a

place to live, and have pride in
their Missoula community.

Missoula Community Perceptions

2023 survey results: 3.79, 4.02, 4.2 respectively  



Recommending Missoula

When asked what they would take
family/friends to see or recommend they
experience, respondents most frequently
mentioned: 

Hiking & trails
Clark Fork River
Downtown Missoula (farmers
markets, Carousel, Caras Park)
Restaurants
Butterfly House
Bison Range

2023 survey results: 4.04 

Respondents are likely to recommend Missoula as a place to visit 
with 62% reporting they are  “extremely likely” to recommend it. 



Missoula Experiences
Outdoor recreational experiences were rated the highest quality, while indoor

recreational experiences were rated the lowest quality.

Outdoor recreational experiences was also listed as the highest and indoor recreational experiences the lowest in the 2023 survey. 



What are tourism experiences that Missoula could develop to benefit
its natural environment, cultures, local businesses, residents, etc.?

Missoula Experiences



Missoula Experiences

About 12% of respondents to this question shared caution on developing tourism experiences
noting negative impacts on growth, housing costs & availability, and the natural environment. 

Thematic summary was provided by ITRR. 



Missoula Experiences
What are words or phrases that come to mind when you think of what

 could improve the Missoula experience for visitors and residents?



Tourism and Missoula’s Economy
Most respondents believe tourism is important to Missoula’s economy

2023 survey results: 3.85



Tourism and Missoula’s Economy

Outdoor Recreation, Education, Healthcare, Conservation, and Arts, Culture & Entertainment were the top five
industries from the 2023 survey. Tourism was also ranked 10  in 2023 with a weighted average of 7.19.  th



Attracting Visitors to Missoula

2023 survey results: 2.79, 2.84, 3.45, 3.52, 3.51, 4.48



Attracting Visitors to Missoula

2023 survey results: 3.92, 3.19, 2.74,  3.03



Tourism Impacts

2023 survey results: 3.16, 2.64, 2.46, 2.76, 3.14



Tourism Impacts



Tourism Impacts
There is a strong belief among respondents that tourism creates revenue and opportunities

for local businesses but also increases housing costs and traffic.



Destination Missoula Familiarity

2023 survey results: 3.442023 survey results: 3.4



Survey Demographics
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