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Survey Methodology & Acknowledgements

e Online survey to identify Missoula residents’ perceptions on a variety of key
characteristics regarding tourism in Missoula

e Survey was fielded from May bth to June 8th, 2026

e 1,589 total survey repondents with 1,511 indicating they were Missoula
residents(95%)

e The following results from most survey questions will show a weighted
average

e The survey was created by MMGY NextFactor and first conducted in 2023 -
comparisons are noted when applicable

e The Institute for Tourism & Recreation Research assisted with data analysis
and summary reporting



Residency In Missoula

Do you live in Missoula year-round? How long have you been aresident?
97.75%
44.77%

17.84%

16.06% 14.83%

Less than 2 years 2 to 5 years 6 to 10 years 11 to 20 years More than 20
years




Missoula Community Perceptions

Please rate your level of agreement
with the following statements:

Overall, Missoula is a safe community for
residents and visitors

Overall, | am pleased with Missoula as a place
to live

Overall, | have pride in my Missoula _ 43
community .
1 2 3 4

(1-Strongly Disagree;5-Strongly Agree)




Recommending Missoula

How likely are you to recommend Missoula as a
place to visit when talking to friends and family
members who do not live in the area?

2 3

(1-Not likely at all; 5-Extremely likely)




Missoula Experiences

Please indicate your perception of the following experiences in Missoula

Outdoor recreational experiences
Sports, events & festivals

Arts & cultural experiences

Family friendly experiences
Attractions, museums and historic sites
Entertainment/nightlife experiences
Dining, food & beverage experiences
Retail shopping experiences
Agricultural tourism experiences

Indoor recreational experiences

(1-Low Quality; 3-High Quality)




Missoula Experiences

Indigenous & regional history

Regenerative tourism,
nature/conservation education

Food, farm & maker
experiences

Indigenous-led tours, Salish &
Kootenai storytelling, land
acknowledgment, restored place
names, powwows, and deeper
local history (mining, timber,
WWII internment).
River/trail stewardship days,
native planting, wildlife
education, voluntourism (“adopt-
a-species” models), Leave No
Trace partnerships, dark-sky
camping.

Culinary walking tours, farm-to-
table/agritourism, indoor food
hall/trucks, brewery and ranch
tours, heritage-skills workshops

“Indigenous-led cultural
experiences that respectfully
highlight Salish, Kootenali, and
Pend d’Oreille history,
storytelling, art, food, and land
knowledge.”

“River and conservation
experiences where visitors
participate in restoration
projects, native planting days,
trail stewardship... alongside
local organizations.”

“At one point they had ‘taste of
Missoula’... | thought that was a

brilliant way to try several places

with a group all in one night.”



Missoula Experiences

Four-season / shoulder-season
programming

Transportation & infrastructure

Arts, culture & family-friendly

Winter ski packages, nordic skiing

development, Snowbowl
Improvement, winter markets,

Indoor recreation for bad-weather

days, more evening events.
Promotion of free Mountain Line
transit, regional bus service
(Bitterroot, ski areas, Glacier),
hop-on/hop-off trolley, themed
bus routes, parking, a
conference/convention center.
Support for Westside Theater,
Arts Missoula, Bare Bait Dance;
more/smaller music venues;
history/culture museum; family-
friendly experiences

“Winter ski packages with local
hotels and ski areas. With 4 ski
areas within 90 minutes, it’s a

huge opportunity!”

“A large convention center and
theater that can host events,
conferences, and touring
Broadway shows.”

“More experiences that attract
families with children like the
Butterfly House and water parks
that are much more affordable.”




Missoula Experiences

traffic congestion Lower rent
Homeless population Clean homeless Nousing prices
Parking downtown food options Make place Free parking

Less traffic
traffic flow  Better traffic
Remove hotels || Affordability restaurants

trails py0q Cheaper Clean downtown

issues bi

- homeless problem .
variety gotter road Less expensive

rid homeless activities
homeless camps downtown parking

Missoula
. roads
parkl ng safe walk friendly

Better st™®theed Reseryedlong river

homeless LeSS peopletourists stay expensive
housing costs

ke Improve
ar€as|iving options

bike rentalsFix gafery Traffic Affordable housing

easier Shops .
Cost price housing

population

residents ways lodging
affordablerentCost living bike lanes
diversity = Homelessness Lower
Lower taxes infrastructure Reduce

taxes
events
povcommunity

Less people

things getter restaurants Keep

property taxes
Tran5|:\-::-rtalti¢::-nBetter food Lower cost Public transportation

vehicle airport especially Affordable hotels public transport

StOP ¢rash
housing residents




Tourism and Missoula’s Economy

How would you rate the importance of
tourism to the Missoula economy?

2 3 4
(1-Not important at all; 5-Extremely important)




Tourism and Missoula’s Economy

Industries and their importance to Missoula's economy

Film Production

Real Estate/Development
Technology
Manufacturing

Energy

Government

Retail

Tourism

Non-Profit Organizations
Agriculture

Food & Beverage
Forestry

Arts, Culture & Entertainment
Conservation

Healthcare

Education

Outdoor Recreation

5.49
5.91
6.34
6.41
6.78
7.05

2 3 4 9 6 7 8 9

Please rate the importance of each of the following local industries on a 10 point scale based on their importance to Missoula's economy.
(1-Not at all important;10-Extremely Important)

10




Attracting Visitors to Missoula

Respondents feel that visitors who are respectful of local lifestyle and natural &
cultural resources should be the primary target market.

4.58
3.69
3.54 3.61
2-98 3.07 I I I

A high-spending visitor who Visitors who go to less- Sports tournaments and  Meetings & conventions  Visitors who come to the Visitors who are respectful
contributes most to the  visited placesin my area related activities area at less busy times  of Missoula’s natural and
local economy cultural resources and our

local lifestyle

Please indicate your level of agreement with the following statements. Missoula should focus on attracting ...
(1-Strongly Disagree;5-Strongly Agree)




Attracting Visitors to Missoula

In your opinion, does Missoula attract too
many, too few, or just the right amount of
visitors during the following seasons?

Fall Winter

(1-Too few; 5-Too many)




Tourism Impacts

Please indicate your level of agreement with the following statements:

The local economy is too Our community is doing a Our community is doing a As a resident of Missoula, | In general, the positive
dependent on tourism good job of managing the pace good job of managing and have the opportunity to be benefits of tourism to
of tourism development  preventing negative impacts of involved in decision-making  Missoula outweigh negative
tourism around tourism development impacts

(1-Strongly Disagree; 5-Strongly Agree)




Tourism Impacts

In order for any community to achieve the greatest benefits of tourism, both positive and
negative potential impacts of visitation need to be prioritized and managed. In shaping
the future of Missoula’s visitor economy, what level of importance should be:

Availability and quality of drinking water

Fair wages/income

Housing affordability

Preservation and regeneration of habitat, biodiversity, natural environment
Effective prevention and management of waste and litter

Efficient use of natural resources including water and energy

Respectful visitor behaviors

Conservation and celebration of local cultures

Adequate public infrastructure, including transportation

Accessibility within the community and in outdoor recreation

Social connection and sense of community

Mental health and wellbeing

Emission reduction and climate action by local government and businesses
Diverse employment opportunities

Diversity, equity and inclusion for residents and visitors

Local entrepreneurship opportunities

Move from seasonal to year-round visitor economic impact

3.5

(1- Not Important At All; 5- Extremely Important)




Tourism Impacts

From your perspective, to what extent do you agree or disagree with each of these
statements? Tourism in Missoula ...

Creates revenue for local businesses
Increases housing costs
Creates traffic congestion
Helps support community amenities, attractions, and businesses that might not otherwise thrive...
Creates opportunity for new businesses
Creates good employment opportunities for residents
Brings diversity to our city
Creates a positive ambience/vibe in the local community
Is an important factor in making our community a great place to live
Helps visitors understand the value and importance of protecting our natural resources
Improves our quality of life
Supports protection and conservation of our natural environment

Is known for responsible and sustainable business practices

2.5 3.5

(1-Strongly Disagree; 5-Strongly Agree)




Destination Missoula Familiarity

To what extent are you familiar with Please indicate your level of agreement with the

Destination Missoula, the organization following statement: Destination Missoula is a
responsible for promoting and managing

Missoula as a destination for visitors?

resource for locals as well as for visitors

3
(1-Not at all familiar; 5-Extremely familiar) (1-Strongly Disagree; 5-Strongly Agree)




Survey Demographics

0.53%_ -0-12% Gender ldentity

65 and over _\/7
18% 1.16% _

® Woman

= Man

= Non-binary
m Genderqueer or Genderfluid
= Agender

m Prefer not to answer




2.10%

3.04%

Survey Demographics

Race/Ethnicity

7 0.129% - 1:99%

| /_0.12%

—__84.23%

® American Indian or Alaska Native
= Asian or Asian American

= Black or African American

m Hispanic or Latino

= Native Hawaiian or Pacific Islander
= White

m Another identity not listed

m Prefer not to answer

Annual Household Income

$200,000 or more Less than $25k
11% 10%

$150,000-$199,999
8% \‘\
$25K-554,999
< 18%

S$100K-5149,999

| $55K—$74,999
16%

$75K-599,999
17%



Survey Demographics

Do you have children under 18?

Yes
[ 24%

Are you a
current student?

Part-time Student

2% Do you or a close family member
work in tourism, hospitality, or a

related field?




Survey Demographics

Employment Status If you are currently employed, do you own or
50.00% work for a local business in the Missoula area?

45.00%

70.00% 63.53%

40.00%

35.00% 60.00%

30.00% 50.00%
25.00%
20.00% 18.14%

15.00% 30.00%
10.12%

10.00% 20.00% 13.83%
5.00%

0.00%

40.00%

22.64%

10.00%

Work full- Work part- Work part- Work Work Hybrid Hybrid Retired 0.00%

timeata timeata timeat remotely remotely worker full- worker | am a local business owner | am emoloved by a local | am emploved by a
physical  physical multiple full-time part-time time part-time ploy Y Py v

location  location  physical business/organization business/organization based
locations outside of the Missoula area
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